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Iterative Jargon Buster
Directed Enhanced Services (DES)

Directed Enhanced Services (DES) are not part of the essential services and additional services that practices are contracted to provide to their patients.  DESs have national specifications and pricing structures and practices signing up to these are monitored at their contract review visits with activity and financial monitoring carried out on a monthly basis by both the primary care team and the PBC groups.  

The PCT has commissioned the following DESs in 2007-08.

(i) Access to General Medical Services – this is to support the national priority to improve patient access to primary medical care.  There are four dimensions to this DES – opportunity to consult a GP within 2 working days; opportunity to book appointments more than 48 hours in advance; ease of telephone access to the practice; and opportunity to be seen by a practitioner of preference.  Achievement is validated through the PCAS survey and the national patient survey referred to in the previous section.

(ii) Choose & Book -  this enhanced service is to support the priority to provide patients with an offer of choice when it has been decided they need a first consultant outpatient appointment; and offer patients booked appointments in secondary care by delivering booking arrangements through the national Choose and Book system.
(iii) Childhood Immunisations – the purpose of this DES is to continue to ensure that a high percentage of children aged five years and under receive the appropriate immunisations.
(iv) Influenza and Pneumococcal – the purpose of this enhanced service is to cover the provision of influenza and pneumococcal immunisation for those aged 65 and over and other at risk groups.
(v) Minor Surgery – There is evidence from within the UK and abroad that minor surgical procedures carried out by general practitioners in general practice premises have high levels of patient satisfaction and are highly cost effective.  This DES seeks to ensure that there is the opportunity to provide the maximum range of minor surgery in the primary care sector.
(vi) Information Management & Technology (IM&T) – this enhanced service is commissioned to facilitate IM&T adoption to support the delivery of the National Programme for IT.  It requires PCTs to pay practices specified, non-recurring payments following successful preparation for and adoption of, IM&T systems and processes.  This includes electronic prescription service; electronic transfer of GP records; choose and book; and the NHS care record service.
(vii) Services to support practice staff dealing with violent patients – this service is commissioned from a single provider (not from GP practices) and allows patients who have been removed from a practice list as a result of violence or verbal abuse to continue to receive general medical services.  
National Enhanced Services (NES)

National Enhanced Services (NESs) are not part of the essential services abd additional services that practices are contracted to provide to all their patients.   The PCT commissions these services to enhance aspects of patient clinical care.  These services have national specifications and pricing structures and practices signing up to these are monitored at their contract review visits with activity and financial monitoring carried out on a monthly basis by both the primary care team and the PBC groups.  

The PCT has commissioned the following NESs in 2007-08

(i) Anti Coagulation Monitoring – Warfarin is being used the management of increasing numbers of patients and conditions and while it is a very effective drug in some conditions, it can also have serious side effects.  This enhanced service is designed to help prevent serious side effects while maximising effective treatment.

(ii) Near Patient Testing – the treatment of several diseases, particularly rheumatology is increasingly reliant on drugs that, while clinically effective, need regular blood monitoring.  This is due to the potentially serious side effects that these drugs can occasionally cause.  It has been shown that the incidence of side-effects can be reduced significantly if this monitoring is carried out in a well organised way, close to the patient’s home.
(iii) Intra-Uterine Contraceptive Device Fittings (IUCD) – the aim of this service is to ensure that the full range of contraceptive options is provided by practices to patients.  In addition it is to ensure that the availability of post-coital IUCD fitting for emergency contraception and support the management of menorrhagia within primary care.
(iv) Patients suffering from Drug Misuse – this service is commissioned from a small number of specialist providers in primary care and is designed to develop and co-ordinate the care of drug users and develop practice guidelines; treat dependent drug users with support; ensure that prescribing takes place within a context in which the co-existing physical, emotional, social and legal problems are addressed as far as possible; act as a resource to practice colleagues in the care of drug users; and participate in the audit of prescribing practice.
In addition, the PCT has commissioned a small number of additional NESs to address local need identified by the previous PCTs in Hertfordshire.  These include Minor Injury; more specialised Sexual Health Services; and more specialised services for Patients with Multiple Sclerosis.

Local Enhanced Services (LES)

Local Enhanced Services (LES) are designed specifically to expand the range of local primary care services to meet local need, improve convenience and choice and ensure value for money.  Each PBC Group will have differing needs and priorities and LESs can be tailored to support unmet need.
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